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The Occupational Safety and 

Health Administration (OSHA)

OSHA’s Mission: To assure safe and 

healthful working conditions for working men 

and women by setting and enforcing 

standards and by providing training, 

outreach, education and assistance.



The Cost of Injury and Illnesses 

in the Workplace

• An average of 12 working men and women are killed 

on the job in America every day

• Every year, approximately 3.3 million other workers 

suffer serious occupational injuries and illnesses.

• Direct cost of the most disabling workplace injuries 

and illnesses in 2013 totaled nearly $62 billion 

Over One Billion Dollars 
Per Week!



The Occupational Safety and 

Health Administration (OSHA)

OSHA’s Mission: To assure safe and 

healthful working conditions for working men 

and women by setting and enforcing standards

and by providing training, outreach, education 
and assistance.



OSHA Outreach Efforts and Resources

• Publications

• Online Resources

• OSHA’s Cooperative Programs

–www.osha.gov/smallbusiness



The OSHA Poster – It’s the Law!

• It’s Free

• It’s Required

• Posted in a conspicuous 

location

• State Plan states would have 

their own posters.

Federal OSHA:

http://www.osha.gov/Publication

s/poster.html



OSHA Publications

• Small Business Handbook

• On-site Consultation Tri-Fold

• QuickCards

• Fact Sheets

• Hazard Alerts

www.osha.gov/publications



OSHA’s Online Resources  

Electronic Resources

• Quick Start

• Safety and Health Topic Pages

• eTools

• Training Resources

• Sample Programs

• Standard Interpretation



Resource Topics for Conservators

• Ventilation

• Fire Suppression

• Chemical use and storage

• Ladders

• Scaffolds

• Mold



Safety and Health Information 

Bulletins (SHIBs)

• Fire Safety

• Flammable Materials

• Hazardous and Toxic Substances

• Indoor Air Quality 

• Laboratory Safety

• Respiratory Protection 

• Scaffolding

https://www.osha.gov/dts/shib/index.html#!tab3



https://www.osha.gov/SLTC/etools/

evacuation/experts.html



Am I required to have an 

emergency action plan (EAP)?

Does your facility use a total flooding extinguishing 

system that provides any one of the following 

design concentrations:

• 4% or greater of Halon 1211?

• 4% or greater of carbon dioxide?

• 10% or greater of Halon 1301?

• Concentrations exceeding 7% when egress from 

an area cannot be accomplished in one minute?



Create Your Own 

Emergency Action Plan (EAP)

• An expert system that helps you to create 

a basic EAP. 

• Adequate for needs of many small and 

medium-sized entities. 

• Create basic plans in 10 to 15 minutes.

• May not be adequate for large 

establishments or with unusual hazards. 



Technical Information Bulletin 

Example



Publication 3384-09  2011



Chemical Use and Storage

Chemical use and Storage (29 CFR 1910.1450)

• keep labels on containers 

• maintain SDSs for each hazardous chemical

• inform and train employees 

• maintain a written “Chemical Hygiene Plan”

– Laboratory Safety Chemical Hygiene Plan (CHP) 

Fact Sheet (OSHA FS-3461)



Ladder and Scaffold Safety



OSHA’s On-site Consultation Program

– Services are FREE and CONFIDENTIAL

– In all 50 states and several Territories

– Assistance with Hazard identification and 
correction

– Assistance in Safety and Health Program 
development

– Employee Training

– Deferral from OSHA programmed inspection 
schedule

www.osha.gov/consultation



On-site Consultation Program 

Benefits to Small Businesses

• For Your Workforce

– Remove hazards from your workplace

– Protect your workers from injury and illness

• For Your Managers

– Comply with federal requirements

– Avoid costly citations

– Become more effective at their jobs.  

• For Your Business as a Whole

– Lowering injury and illness rates

– Decreasing workers’ compensation costs

www.osha.gov/consultation



On-site Consultation Visits by 

Industry Sector

20

•Sources: On-site Consultation Report for FY 2015 generated on November 12, 2015 and FY 2015 OIS Report generated on November 12, 2015.
•Parameters: Private Sector, Closing Conference Date: October 1, 2014 – September 30, 2015.
•Totals include 21(d) and 23(g) On-site Consultation Project data. 



On-site Consultation Initial Visits by 

Category FY 2015

21

•Sources: FY 2015 On-site Consultation Report generated on November 12, 2015 and FY 2015 OIS Report generated on November 12, 2015.
•Parameters: Private Sector, Opening Conference Date: October 1, 2014 – September 30, 2015.
•Totals include 21(d) and 23(g) On-site Consultation Project data.  



Size of Employers Receiving Consultation 

Services  (FY 2015)
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•Sources: On-site Consultation Report for FY 2015 generated on November 12, 2015 and FY 2015 OIS Report generated on November 12, 2015.
•Parameters: Private Sector, Closed Visits: October 1, 2014 – September 30, 2015.
•Totals include 21(d) and 23(g) On-site Consultation Project data. 



On-site Consultation Hazards Identified and 

Workers Removed from Hazards: FY 2015

Hazard Type # Identified Workers Removed

Serious 105,114 2,568,763

Other than

Serious
30,851 825,593

Regulatory 3,833 138,465

Imminent

Danger
205 1,463

TOTAL 140,003 3,534,284
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•Sources: On-site Consultation Report for FY 2015 generated on November 12, 2015 and FY 2015 OIS Report generated on November 12, 2015.
•Parameters: Private Sector, Opening Conference Date: October 1, 2014 – September 30, 2015.
•Total number of workers at sites receiving consultation visits in FY 2015 is 1,400,159. The “total number of workers removed from hazards” figure is the 
sum of all workers removed from each hazard. 
•Totals include 21(d) and 23(g) On-site Consultation Project data.



Safety and Health Achievement     

Recognition Program (SHARP)

• Recognizes small employers who operate   

exemplary safety and health management systems

• Singles out organizations as models for worksite 

safety and health

• Exemptions from OSHA's programmed inspections 

while SHARP certification is valid



OSHA’s Small Business Resources  

Questions?

www.osha.gov/smallbusiness

800-321-OSHA (6742)

Bruce A. Love

Love.Bruce@dol.gov

202-693-2373


