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Mental Health

https://www.samhsa.gov/



Critical Incident Stress

CRITICAL INCIDENT

• Any significant event which has 
emotional power to overwhelm 
a person's or a group's ability to 
cope with a situation

SECONDARY TRAUMA

• Any situation that causes 
unusually strong emotional 
reactions and feelings, which 
have the potential to interfere 
with your ability to function in 
your prescribed professional role



The Shame 
Web



1. Ignore Re-entry Protocol

2. Inappropriate or Ineffective PPE

3. Increased Rate of Accidents

4. High-staff Turnover or Divisiveness

Image Courtesy of UNESCO, Netherlands

Physical Safety Compromised



Case Studies

Screenshot: Artforum.comScreenshot: The Museum of Lost Objects, BBC 
podcast



Promoting Positive 
Workplace Environment

Effective Management Structure and 
Leadership

Clear Purpose, Goals and Training

Functionally Defined Roles

Administrative Controls

Team Support

Plan for Stress Management

- “A Guide to Managing Stress in

Crisis Response Professions”

- SAMHSA



Resources


